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    Job Description



Castle Guide
Bunratty Castle 
Permanent Position

	Role 

	Based in Bunratty Castle and reporting to the Castle Guide Supervisor, the castle guide will work as a part of a cohesive team to provide and delivery an excellent guiding service for our customers. This position will be rostered over a 7-day period.  Tours will be carried out in English and other European languages. Good communication skills and awareness of Bunratty Castle history.

	

	Responsibilities

	Responsibilities include but not exclusive to:- 
· [bookmark: _Hlk143787044]Providing guided tours of the castle in English and or another European language 
· Adapting and delivering your script to accommodate groups, schools, various nationalities.
· Have a good knowledge of Irish history. 
· Provide outstanding customer service, in a friendly and outgoing manner.
· Reporting any health and safety matters to the Manager
· Undertake any other duties as assigned by the Castle Guides Supervisor
· Ad Hoc requests re Private and corporate tours.


	Essential Requirements:

	· [bookmark: _Hlk143787063]Previous experience in a customer facing role.
· Fluency in a European language will be an advantage.
· You must be confident speaking in public.
· Capable of working independently with visitors while working closely in a team environment 
· Good knowledge of Irish History
· Flexibility is required, working rostered duties, weekends, and public holidays.
· The wearing of period costumes during working hours is mandatory. 
Applications in the form of a current CV should be sent to hr@shannonheritage.com on or before September 8th, 2023.
PLEASE NOTE: from time to time the Company may ask you to do other reasonable tasks not stated within this job description but commensurate with the position. The Company also reserves the right to review and update this job description to reflect the changing needs of the job. However, any significant changes will be discussed in consultation with you.
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