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    Job Description


Soprano, Alto, Tenor, Base and Choral Singers
All Banquet Venues
Shannon Heritage
	Role Purpose:

	

	Shannon Heritage is seeking candidates for permanent roles as Sopranos, Altos, Tenors, Base and Choral Singers    
These positions will involve delivering excellent customer service with outstanding and professional entertainment, while being attentive to the care of customers and clients at the Mediaeval Banquets at Bunratty Castle and Knappogue Castle.  The successful candidates will report directly to the Duty Manager, Bunratty Mediaeval Banquets or Knappogue Mediaeval Banquets, Shannon Heritage.
Candidates should possess a high level of experience.

	Responsibilities & Duties

	· Performing with ensembles and Solo in Bunratty Castle Medieval Banquet and other settings as determined by Management.
· Attending Rehearsals and Workshops
· Continually preparing for up- coming performances both internally and externally, performing at special functions i.e. corporative events, weddings and promotional events nationally.
· Meet, welcome and converse with guests attending the banquet. 
· Seat guests as directed by the Duty Manager.
· Serve meal/drinks to guests and be always observant to tables assigned to you. 
· Be courteous, friendly, and communicative with colleagues and guests alike, to ensure proper customer care. 
· Memorise and perform solo/choral music as directed. 
· Attend training/ rehearsals/meetings as rostered.
· Be knowledgeable of the area, history of the location in which you work and other related products and services offered by the company.

	Essential Requirements:

	· Candidates must have Professional Musical Training.
· Good Stage presence and excellent Customer service.
· It is an advantage to have previous experience in singing and acting roles.
· Possess excellent speaking skills and have a friendly convivial personality.
· Must be flexible and adaptable.
· Must be skilled of memorising written arrangements.
· Candidates should be available to work 5 days over 7 days – 40 hr week. 
Applications in the form of a cover letter and current CV should be sent to hr@shannonheritage.com to arrive not later 5.00 p.m. than Thursday 2nd November 2023.
PLEASE NOTE: from time to time the Company may ask you to do other reasonable tasks not stated within this job description but commensurate with the position. The Company also reserves the right to review and update this job description to reflect the changing needs of the job. However, any significant changes will be discussed in consultation with you
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