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    Job Description



Bean a Ti 
Bunratty Folk Park
Shannon Heritage
(Seasonal Position)

	Role Purpose:

	
Reporting to the Bean a Ti Supervisor the role will entail welcoming and interacting with all visitors.   The Bean a Ti will ensure that all areas of the Farmhouse are well presented, clean and tidy.  Provide the visitor with informative recollections and memoirs of the farmhouse living and sharing knowledge on local and rural history.
The Bean a Ti will demonstrate traditional baking skills, enhancing the visitor’s experience. 

The position requires flexibility, working rostered duties, including weekends and Public Holidays
The role reports to the Food & Beverage Manager 


	The Role:

	
· Meeting and greeting national and international visitors. 
· Provide historical information on the various farmhouses, exhibits and the local environs
· Provide demonstrations on traditional Irish baking – baking items such as fruit scones, apple
 pie, porter cake, griddle bread and butter making. 
· Ensuring all housekeeping rules and duties at each farmhouse and the Bakery are fulfilled daily
·  Ensuring the principles and standards of HACCP are adhered to
(HACCP training will be provide.  Training in the methods of baking will also be provided)


	Essential Requirements:

	· A passion for working in a customer facing role.
· A knowledge of local history will be an advantage.
· A flair for baking will be an asset but not essential as training is provided.
· Experience of working within a team environment
· Excellent communication and organisational skills



From time to time the Company may ask you to do other reasonable tasks not stated within this job description but commensurate with the position. The Company also reserves the right to review and update this job description to reflect the changing needs of the job. However, any significant changes will be discussed in consultation with you.
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